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Health systems in low and middle-income countries have 

evolved in a context where the primary concerns were 

around ensuring availability of and access to health services. 

Many of these countries, particularly in Asia (e.g. Bangladesh, 

India, Vietnam) have since transitioned to, or are rapidly 

transitioning to middle income status. These countries are 

becoming more affluent, and their citizens are no longer 

satisfied with mere availability of healthcare and are 

demanding that health system be more responsive to their 

expectations. These transitions present challenges and 

opportunities for policy, practice, and research alike. This 

lecture introduces what entails a responsive health system, 

and what elements constitute it.


